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Jersey City’s Food Distribution COVID-19 Policies 

 

Mandatory Practices: 

 

Pantry Policies 

 Food pantry staff/volunteers must stay home if they feel sick, have a sick person at home or have been in 

contact with someone who has either tested positive for COVID-19 or has symptoms of COVID-19. 

 Pantries must inform the Department of Health & Human Services of any pantry staff/volunteer who test 

positive for COVID-19. 

 Pantries must enforce a designated entrance and exit at their site. 

 Distribution tables must be at least ten feet apart and enforced with chalk/tape lines or cones. 

 Chalk/tape lines or cones must be used to ensure that clients are at least six feet apart while they wait in 

line.   

 Pantries must prepackage and bag all food to serve as Grab-and-Go for clients. 

 Only one client at a time per distribution table. 

 There should only be a maximum of five volunteers/staff members at the pantry at one time.  

 Each distribution table should have at least one volunteer/staff member distributing the food at the table 

and one staff member managing the line for that table. 

 All pantry staff/volunteers must wear masks or face coverings. 

 All pantry staff/volunteers must wear protective gloves and replace them frequently.  

 Distribution tables must be sanitized regularly, primarily wiping down tables, equipment, etc. 

 All distribution tables must have an ample supply of cleaning products, gloves, and hand sanitizer with at 

least 60% alcohol content. 

 Pantries must enforce proper food handling. Please see our food handling guidelines. 

 Pantries must provide clear and current information to the general public such as their hours of operation, 

dietary restrictions availability, pick-up location(s), and contact information. 

o This can easily be done through our website: https://healthierjc.com/signup/ 

o Through the link above, you will be registered as a Healthier JC partner. 

 Pantries must encourage clients to stay home if they feel ill. 

 Pantries must encourage clients to stay home if they come into contact with someone who has either 

tested positive for COVID-19 or has symptoms of COVID-19, please stay home.  

 Pantries must encourage that all customers wear masks or face coverings. 

 On-site food consumption is not allowed. 

 If pantries are distributing produce, they must encourage clients to wash all produce before eating. 

https://healthierjc.com/signup/


*Policies are subject to change as needed. 

 Pantries must encourage clients to not linger at the pantry.  

 Pantries must encourage everyone to avoid any hand-to-hand contact. 

Sanitation 

 Please visit the EPA’s list of disinfectants to use against COVID-19. 

 To disinfect a surface the Center for Disease Control and Prevention (CDC) recommends bleach OR 70% 

alcohol.  

 To make a bleach solution, mix: 5 tablespoons (1/3rd cup) bleach per gallon of water OR 4 

teaspoons bleach per quart of water 

 For soft surfaces such as tablecloths, clothing, and towels:  

 Use soap and water, or other appropriate cleaners for use on these items. 

 For items that can be laundered, consult the manufacturer’s instructions and use the warmest 

appropriate water and dryer settings.   

Recommended Best Practices: 

 If possible, try expanding pick-up hours to decrease the number of people that visit at a given time.  

 Pantries are encouraged to contact clients to schedule appointment pick-ups to avoid crowding. 

 Reserve time slots for seniors. 

 If capacity permits, increase emergency packages to last up to 14 days to reduce the frequency of visits. 

 In any marketing/promotional messaging, encourage families to limit the number of people coming to the 

market to the primary buyer only.  

 
I have read the above guidelines and agreed to abide by them as a food pantry operating in Jersey City. 
 

Food Pantry Representative Name: _________________________________________ 

Address: _______________________________________________________________ 

Phone Number: _________________________________________________________ 

Email: _________________________________________________________________ 

Date of Birth: ___________________________________________________________ 

 

 

Signature: _______________________________________   Date: ________________________ 

 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

